
1:30 - 1:55pm Registration & Networking

1:55 - 2:00pm Opening Remarks

2:00 - 2:15pm It Starts with Service
Special Presentation on creating the experience in retail centers that every 
customer wants to come back to.

2:15 - 3:00pm The Future of Malls
Redevelopment, reinvestment, reinvisioning. Hear how developers and investors 
are changing the spaces we shop in and thinking way outside the box to create 
new spaces where we shop, eat, work, and play. 

3:00 - 3:15pm Networking Break

3:15 - 4:00pm Up, Up, Up? Investment Sales in 2019 and Beyond
What’s next? Market volatility and changing trends have meant a year of 
consolidation, dispositions, and redevelopment. Hear from investment sales 
leaders on what they see for the future and the next cycle.

4:00 - 4:10pm Networking Break

4:10 - 4:30pm Keynote Conversation

4:30 - 5:15pm Ladies who Lead 
Hear from women in the retail space who are changing the game, 
collaborating, and making innovating new retail spaces that create community 
and experiences.

5:15 - 6:30pm Cocktail Reception
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